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QUALITY POLICY STATEMENT

ANABEEB is committed to Total Quality Management,
consistently striving to achieve our objectives and meet
customer needs and expectations. We aspire to be a quality
leader through our unwavering quality commitment to our
clients by exceeding their expectations and continuously
improving our processes, products, and services.

At ANABEEB, we have adopted the following principles to:

e Clearly understand and define customer and
supplier requirements to ensure their expectations
are fully met.

o Deliver services of a consistently high quality so
that our current clientele stays loyal and new clients
are drawn to our business.

e Foster a culture of continual improvement by
actively involving our staff, utilizing their expertise
and experience, and promoting innovation in our
processes and services.

o Systematically address and eliminate non-
conformities through effective corrective and
preventive measures, enhancing operational
efficiency and customer satisfaction.

e Ensure compliance with all relevant industry

standards, legal, and regulatory requirements to
maintain operational integrity.

e Encourage  collaboration and  transparent
communication with all stakeholders to promote
mutual understanding and strengthen
relationships.

e Communicate our quality objectives and policy
throughout the organization to ensure alignment,
understanding, and comprehension at all levels.

e Regularly review this policy for continued suitability
and make improvements as necessary.

e Allocate the necessary resources to achieve our
measurable quality objectives.

e Strive to incorporate sustainable practices into our
operations, ensuring that our quality improvement
efforts contribute to environmental and social
responsibility.

o Promote a learning environment by investing in
staff development and training to support their
growth and enhance service quality.

Our Quality Management System has been established and
is continually improved in accordance with the International
Standard 1ISO 9001:2015.
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