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Introduction 

Arabian Pipeline & Services Co. Ltd. (ANABEEB) is committed to protecting and respecting your privacy. 
This Privacy Policy explains how we collect, use, store, and protect your personal data. It also describes 
your rights regarding your personal data. 
This Privacy Policy applies to all personal data collected through our website, services, email, phone, or 
in-person interactions. 

1. Information We Collect 

We may collect the following categories of personal data: 
 

Personal Identification Information: Name, address, email address, phone number, job title, and 
company name. 
Technical Data: IP address, browser type, device information, and cookies/analytics data. 
Service-Related Data: Information provided when you inquire about or request our industrial services 

(turnaround, shutdown, mechanical services, catalyst handling, etc.). 
 

2. How We Use Your Information 

We use your personal data to: 
 

• Provide and deliver our industrial services 
• Respond to your inquiries and communicate with you Improve our website and services 
• Comply with legal and regulatory obligations 
• Send service updates or marketing communications (only with your consent where required) 

 

3. Legal Basis for Processing 

We process your data based on: 
 

• Performance of a contract 
• Legitimate business interests 
• Your consent (where applicable) 
• Legal obligations (especially under Saudi laws and international standards) 

 

4. Sharing Your Data 

We do not sell your personal data. We may share it with trusted service providers who help us operate our 
business (e.g., IT, legal, or logistics partners) under strict confidentiality agreements. We may also 
disclose data when required by law. 

 

5. Data Security 

We implement appropriate technical and organizational measures to protect your data from unauthorized 
access, loss, or disclosure. 

 

6. Your Rights 
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You have the right to: 

• Access, correct, or delete your personal data Object to or restrict processing 
• Data portability (where technically feasible) 
• Withdraw consent at any time (where processing is based on consent) To exercise these rights, 

please contact our Data Protection Officer. 
 

7. Contact Us 

Data Protection Officer 
Arabian Pipeline & Services Co. Ltd. (ANABEEB) 
P.O. Box 234, Jubail 31951, Saudi Arabia Email: info@anabeeb.com 
Phone: +966 13 362 0556 

We will respond to your request within the timeframe required by applicable law. 
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